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Making sales tax less taxing 

Agenda 

1. Introductions 

2. Collections 

3. What does the IRS expect? 

4. Tying the process to 1099 Forms 

5. Manage the entire process with CertCapture 

6. Demonstration 

7. Questions 
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Making sales tax less taxing 
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Matt MacNeil 

• Co-founder of CertCapture, now a division of Avalara, Inc. 

• Tax consultant for 15+ years.  

Annette Campbell 

• Manager of the Avalara W-8/9 Products 

• Oversees services for Federal Compliance. 



Making sales tax less taxing 

CertCapture W-9 
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Widely recognized as the leader in 

state sales tax exemption certificate 

management, CertCapture has 

evolved to manage W-9 forms and 

other federal compliance documents.  



Making sales tax less taxing 

What is a W-9/W-8 Form? 

• IRS Form request for a taxpayer identification number. 

• W9 is for US citizens and businesses. 

• W8 is for foreign individuals and businesses. 

• Collection of a W9/W8 form from independent 

contractors, vendors, corporations, etc., is required by 

IRS regulation.  

• A W8/W9 form certifies that the TIN provided is correct 

and the payee is not subject to backup withholding 
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Making sales tax less taxing 

Why collect W-9 forms? 
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1. It’s the Law. 

2. Sets the stage for the 1099 process. 

3. Without a valid document on file, you are required to 

withhold tax money on your vendor’s behalf. 

 



Making sales tax less taxing 

Which for should you collect? 

• U.S. entity or U.S. citizen or resident................................ W-9 

 

• A foreign individual................................ W-8BEN (Individual)  

 

• A foreign individual or entity claiming that income is effectively 

connected with the conduct of trade or business within the U.S. 

(unless claiming treaty benefits).................................W-8ECI 

 

• A foreign partnership, a foreign simple trust, or a foreign grantor trust 

(unless claiming treaty benefits) (see instructions for exceptions) .. 

W-8IMY 
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Making sales tax less taxing 

Which for should you collect? 

 

• A foreign government, international organization, foreign central 

bank of issue, foreign tax-exempt organization, foreign private 

foundation, or government of a U.S. possession claiming that 

income is effectively connected U.S. income or that is claiming the 

applicability of section(s) 115(2), 501(c), 892, 895, or 1443(b) 

(unless claiming treaty benefits) (see instructions) .... W-8ECI or W-

8EXP  

 

• Any person acting as an intermediary ............................... W-8IMY 
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Making sales tax less taxing 

CertCapture W-9 

The form must be 

completed properly 

by the vendor. 

 

COMPANY NAME 

DBA 

The company 

name of the 

individual’s name 

must match the 

TIN and must 

match the IRS 

filing. 
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Making sales tax less taxing 

CertCapture W-9 

The form must be 

completed properly 

by the vendor. 

 

TAX CLASS 

 

The corporation 

type must be 

completed. 
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Making sales tax less taxing 

CertCapture W-9 

The form must be 

completed properly 

by the vendor. 

 

ADDRESS 

 

The address is 

actually not critical 

to the acceptance 

of the W-9 form. 
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Making sales tax less taxing 

CertCapture W-9 

The form must be 

completed properly 

by the vendor. 

 

TIN: TAX 

IDENTIFICATION 

NUMBER 

 

This section must 

show a Social 

Security Number 

or an Employer 

Identification 

Number. 
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Making sales tax less taxing 

CertCapture W-9 

The form must be 

completed properly 

by the vendor. 

 

CERTIFICATION: 

SIGNATURE & 

DATE 

 

The vendor must 

sign and date to 

certify that the 

form is correct.  
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Making sales tax less taxing 

CertCapture W-9 

When is back-up withholding required per IRS 

regulations? 
 

• When there is no W-9 on file. 

• If the customer does not provide a TIN. 

• If the form is not certified/signed. 

• When the IRS says the TIN is not valid. 

• When the IRS informs you that you must. 
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Making sales tax less taxing 

CertCapture W-9 

The IRS said that the TIN not valid. 
 

The IRS requests that you validate the TIN and legal name 

with IRS records. Possible errors include:  

 

• Incorrect TIN or number of digits. 

• TIN is not currently issued. 

• TIN does not match legal name. 
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Making sales tax less taxing 

CertCapture W-9 

No W-9 is required when  

the seller is a Government Agency. 
 

• Federal 

• State 

• County 

• City 
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Making sales tax less taxing 

CertCapture W-9 

FATCA 
Foreign Account Tax Compliance Act 

 

 

• Law created in March 2010, but most items went into 

effect July 2014. 

 

• Goal:  Find hidden foreign assets of US citizens. 
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Making sales tax less taxing 

CertCapture W-9 

The form must be 

completed properly 

by the vendor. 

 

FATCA 

 

This section was 

added August 

2013 
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Making sales tax less taxing 

CertCapture W-9 

Payees Exempt from FATCA-But still need 

documentation 
 

• Individuals ( New Form W-8BEN for individuals) 

• Foreign Governments 

• International Organizations 

• Foreign Central Banks of Issue 

• Governments of U.S. Territories 

• Foreign Retirements Plans 

• Form W-8EXP if treaty claim, W-8BEN or if nominee or flow-

thru entity a W-8IMY. 
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Making sales tax less taxing 

CertCapture W-9 
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2014 



Making sales tax less taxing 

CertCapture W-9 

When should you file a 1099? 
 

1. You made the payment to someone who is not your employee; 

2. You made the payment for services in the course of your trade or 

business (including government agencies and nonprofit 

organizations); 

3. You made the payment to an individual, partnership, estate, or in 

some cases, a corporation; and 

4. You made payments to the payee of at least $600 during the year. 
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Making sales tax less taxing 

CertCapture W-9 

What is a “B” Notice? 
 

• An incorrectly filed 1099 submitted to the IRS will result 

in a CP2100 or better know as a B Notice.  You will then 

have 30 days to correct this or face penalties.   

 

• Collecting the proper TIN at the time of payment in the 

form of a W9 will reduce this burden.  
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Making sales tax less taxing 

CertCapture W-9 

Questions to ask your team: 
 

• Can your ERP store vendor legal name and TIN?   

What fields? Where are they stored? 

• Does your software have the capability to do mass 

mailings to contact vendors?  

• Do you have the capability to verify incoming W-9 

forms? Can you load the data back into your ERP? 

• Are you going to store the documents? Where? 
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Making sales tax less taxing 

CertCapture W-9 

CertCapture makes managing W-9s 

easier. 
 

• Generate mass mailings, emails, faxes to vendors. 

Include a client specific cover letter and form. 

• Create reports of which vendors have W-9s on file or 

are missing. 

• Identify which W-9 forms are valid or invalid and why. 
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Making sales tax less taxing 

CertCapture W-9 

Improve Processes 
 

• Reduce Back-up withholding. 

• Reduce B notices 

• Reduce the cost of compliance through automation. 
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Making sales tax less taxing 

Agenda 

1. Introductions 

2. Collections 

3. What does the IRS expect? 

4. Tying the process to 1099 Forms 

5. Manage the entire process with CertCapture 

6. Demonstration 

7. Questions 
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© Avalara 

Matt MacNeil, Compliance Manager 

matthew.macneil@avalara.com 

 

Annette Campbell 

Annette.Campbell@avalara.com 

 

Thank you! 

mailto:matthew.macneil@avalara.com
mailto:Annette.Campbell@avalara.com

