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Introductions

Matt MacNeil

» Co-founder of CertCapture, now a division of Avalara, Inc.
» Tax consultant for 15+ years.

Annette Campbell

* Manager of the Avalara W-8/9 Products
» Oversees services for Federal Compliance.
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CertCapture W-9

Making sales tax less taxing

Mvalara
CertCapture

Widely recognized as the leader in
state sales tax exemption certificate
management, CertCapture has
evolved to manage W-9 forms and

other federal compliance documents.
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What 1s a W-9/W-8 Form?

* IRS Form request for a taxpayer identification number.
* W9 is for US citizens and businesses.
- W8 is for foreign individuals and businesses.

 Collection of a W9/W8 form from independent
contractors, vendors, corporations, etc., is required by
IRS regulation.

« AWB8/W9 form certifies that the TIN provided is correct
and the payee is not subject to backup withholding
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Why collect W-9 forms?

1. It's the Law.
2. Sets the stage for the 1099 process.

3. Without a valid document on file, you are required to
withhold tax money on your vendor’s behalf.
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Which for should you collect?

U.S. entity or U.S. citizen or resident.............ccooeeeveveennn, W-9
« Aforeign individual.....................cooonl W-8BEN (Individual)

- Aforeign individual or entity claiming that income is effectively
connected with the conduct of trade or business within the U.S.
(unless claiming treaty benefits)...........ccoeeeeeviiiennnnnn. W-8ECI

- Aforeign partnership, a foreign simple trust, or a foreign grantor trust
(unless claiming treaty benefits) (see instructions for exceptions) ..
W-8IMY
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Which for should you collect?

- Aforeign government, international organization, foreign central
bank of issue, foreign tax-exempt organization, foreign private
foundation, or government of a U.S. possession claiming that
iIncome is effectively connected U.S. income or that is claiming the
applicability of section(s) 115(2), 501(c), 892, 895, or 1443(b)
(unless claiming treaty benefits) (see instructions) .... W-8ECI or W-
8EXP

« Any person acting as an intermediary
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CertCapture W-9

The form must be
Comp|8ted properly Form w-g Request for Taxpayer Give Form to the

requester. Do not

Beparment o i Treascy Identification Number and Certification sond to the IRS.
ce

by the vendor. e e

Business name/cisregardad entity name, if different from above

Check appiopriate box for federal tax classification; Exemptions (see instructions):
O individuatisole praprietor O ccorporation [ S Corporation  [] Per ] Trustestate
COMPANY NAME St sy st any
[ Limited iability company. Enter the tax classification (G=C corporation, $=8 carporation, P=partnership) » Exemption from FATCA reparting
code (if any}
D B A [J Other (see instructions) »

Address {number, straet, and apt. or suite no.) Requester's name and address {optional)

City, state, end ZIP cade

Print or type
See Specific Instructions on page 2.

The company I
name Of the Taxpayer Identification Number (TIN}

. - y Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line | Seclal i b
I n d IV I d u a I S n a m e to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a

residant alisn, sole proprietor, or disregarded entity, see the Part | instructians on page 3. For other - -
antitles, It is your amployer identification number (EIN). If you do not have a nember, see How fo gst a
TiN on page 3.

I I l u St I I l atC h th e Neote. If the agcount is in more than one name, see the chart on page 4 for guidelines on whose Employer identification humber

aumber to enter.

TIN and mUSt Certification

Under panalties of perjury, | certify that:

m atC h th e I R S 1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. 1am not subject to backup withholding because: {a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or {c) the IRS has notified me that  am

fl I I n g no longer subject to backup withho'ding, and
.
3. 1ama U.S. citizen or other U.S. person (defined below), and

4. The FATCA code(s} entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification Instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding

hecause you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage

Interest paid, acquisition or abandonment of secured property, cancallation of debt, centributions te an Individual ratirement arrangament (IRA), and

generally, payments otier than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the
instructions on page 3.
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CertCapture W-9

The form must be
Comp|8ted properly Form w-g Request for Taxpayer Give Form to the

requester. Do not

Beparment o i Treascy Identification Number and Certification sond to the IRS.
ce

by the vendor. e oo

Business name/cisregarded entity name, if different from above

Check appropriate box for federal tax ctassification; Exemptions (see instructions):
O indviduatisole praprietor [ ccorporation [ S Gorparation ] Per ] Trust/estate
TAX CLASS St sy st any
[ Limited iability company. Enter the tax classification (G=C corporation, $=8 carporation, P=partnership) » Exemption from FATCA reparting
code (if any}
[C] Other (see instructions) »

Address {number, straet, and apt. or suite no.) Requester's name and address {optional)

City, state, end ZIP cade

Print or type
See Specific Instructions on page 2.

The corporation _
type mUSt be Taxpayer Identification Number (TIN}

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line | Seclal i b
C 0 m p I ete d to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a
. residant alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
antitles, It is your amployer identification number (EIN). If you do not have a nember, see How fo gst a
TiN on page 3.

Note, If the account is in more than one name, see the chart on page 4 for guidelines on whose Employer identification humber
aumber to enter.

Part ll Certification

Under panalties of perjury, | certify that:
1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to ma), and
2. 1am not subject to backup withholding because: {a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue

Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or {c) the IRS has notified me that  am
no longer subject te backup withho!ding, and

3. 1ama U.S. citizen or other U.S. person (defined below), and

4. The FATCA code(s} entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification Instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding

hecause you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage

Interest paid, acquisition or abandonment of secured property, cancallation of debt, centributions te an Individual ratirement arrangament (IRA), and

generally, payments otier than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the
instructions on page 3.
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CertCapture W-9

The form must be
Comp|8ted properly Form w-g Request for Taxpayer Give Form to the

requester. Do not

Beparment o i Treascy Identification Number and Certification sond to the IRS.
ce

by the vendor. e oo

Business name/cisregarded entity name, if different from above

Check appiopriate box for federal tax classification; Exemptions (see instructions):
O individuatisole praprietor O ccorporation [ S Corporation  [] Per ] Trustestate
ADDRESS Exempt payse code (if any)
[ Limited iability company. Enter the tax classification (G=C corporation, $=8 carporation, P=partnership) » Exemption from FATCA reparting
code (if any}
[J Other (see instructions) »

Address {number, straet, and apt. or suite no.} Requester's name and address {optional)

City, state, end ZIP cade

Print or type
See Specific Instructions on page 2.

The address is n
aCtua”y nOt Crltlcal Taxpayer Identification Number (TIN}

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line | Seclal i b
to th e aC C e tan C e to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a

p residant alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -

antitles, It is your amployer identification number (EIN). If you do not have a nember, see How fo gst a

TiN on page 3.
Of th e W' 9 fo rl I l R Note, If the account is in more than one name, see the chart on page 4 for guidelines on whose Employer identification humber

aumber to enter.

Part ll Certification

Under panalties of perjury, | certify that:
1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to ma), and
2. 1am not subject to backup withholding because: {a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue

Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or {c) the IRS has notified me that  am
no longer subject te backup withho!ding, and

List beris) here

3. 1ama U.S. citizen or other U.S. person (defined below), and

4. The FATCA code(s} entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification Instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding

hecause you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage

Interest paid, acquisition or abandonment of secured property, cancallation of debt, centributions te an Individual ratirement arrangament (IRA), and

generally, payments otier than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the
instructions on page 3.
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CertCapture W-9

The form must be
Completed properly Form w-g Request for Taxpayer Give Form to the

requester. Do not

Beparment o i Treascy Identification Number and Certification sond to the IRS.
ce

by the vendor. e oo

Business name/cisregarded entity name, if different from above

Check appropriate box for federal tax classification: Exemptions (see instructions):
O individuatisole praprietor O ccorporation [ S Corporation  [] Per ] Trustestate
T I N ! TA X Exempt payse code (if any)
" [ Limited iability company. Enter the tax classification (G=C corporation, $=8 carporation, P=partnership) » Exemption from FATCA reparting
code (if any}
IDENTI FICATION [ Other (see instructions)

Address {number, straet, and apt. or suite no.) Requester's name and address {optional)

NUMBER

City, state, end ZIP cade

Print or type
See Specific Instructions on page 2.

List beris) here {optional)

Taxpayer Identification Number (TIN]
R . Enter your TIN in the appropriate box. The TIN provided must match the name given on the "Name” line | Social i b
T h I S S e Ctl 0 n m u St to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a

rasidant alisn, sole proprietor, or disregarded entity, see the Part | instructians on page 3. For other - -
antitles, It is your amployer identification number (EIN). If you do not have a number, see How fo gsta
TiN on page 3.

S h OW a S 0 C I al Note, If the accownt is in more than one name, see the chart on page 4 for guidelines on whose Employer identification humber

aumber to enter.

Security Number Cortication

Under panalties of perjury, | certify that:

O r a n E m p I Oye r 1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. 1am not subject to backup withholding because: {a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or {c) the IRS has notified me that  am

I d e n t ifi C ati O n no longer subject to backup withho!ding, and

3. 1ama U.S. citizen or other U.S. person (defined below), and
N u m b e r 4. The FATCA code(s} entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

. Certification Instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
hecause you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
Interest paid, acquisition or abandonment of secured property, cancallation of debt, centributions te an Individual ratirement arrangament (IRA), and
generally, payments otier than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.
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CertCapture W-9

The form must be
completed properly
by the vendor.

CERTIFICATION:
SIGNATURE &
DATE

The vendor must
sign and date to
certify that the
form iIs correct.

Making sales tax less taxing

Check appropriate box for federal tax classification: Exemptions (see instructions):

(O individuat/sole praprietor O ccomparaton [ s 0 i [ Pennershi [ Trusvestat
Exempt payee code (if any)

[ Limited iabitity company. Entar tha tax ion (CuC cor SoS corporation, P<parinership) » Exemption from FATGA reporting
coda (if any}

[ ther (see instructions) »

Address (number, strest, and ap?. or suite no.) Requester's name and address {optional)

City, state, and ZIP code

Print or type
See Specific Instructions on page £

List account numberis) here {optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriale bex. The TIN provided must match the name given on the "Name” line | Social security number

to avoid backup withhelding, For individuals, this is your social security number (SSN). However, fora
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entitles, It is your employer identiflcation number (EIN). If you do not have a number, see How fo geta

TIN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose
number to enter.

Employer identification number

Part Il Certification

Under penalties of perjury, | centify that:
1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to ms), and
2. | am not subject to backup withholding because: {a) | am exampt from backup withholding, or (b) | have not been notifiad by the Internal Revenue

Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dlvidends, or {c) the IRS has notified me that | am
no longer subject to backup withholding, and

3. 1ama U.S. citizen or other U.S. person (defined below], and

4. The FATCA code(s) entered on this form (if any} indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed ta report all interest and dividends on yaur tax return, For real estale transactions, item 2 does not apply. For mertgags
Interest paid, acquisition or abandonment of secured property, cancellation cf debt, centributiens te an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the
instructions on page 3.

Sign Signalure of
Here U8, person > Dats >

withholding tax on forsign partners' share of effectively connected income, and

4, Certify thet FATCA code{s) entered on this form (f any) indicating that you are
exempt fram the FATCA reporting, Is correct.

General Instructions
Section references are to the Intermal Revenue Code unless otherwisa noted.

Fulura davelopments. The IRS has created a page on IRS.gov for information
about Form W-9, at www.irs.gov/w3. Infarmation about any future developments
affecting Form W-9 {such as legis|ation enacted efter we release it) will be posted
on that page.

Purpose of Form

Nate. If you are a LS. person and a requester gives you a form other than Form
W-3 10 request your TIN, you must use the requester's form if it is substantially
similar to this Form W-9,

Definition of a U.S. person. For federal tax purposes, you are considered a U.5.
petson if you are:

+ An individiat who Is a LS. citi

CONFIDENTIAL & PROPRIETARY 14
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CertCapture W-9

When is back-up withholding required per IRS
regulations?

*  When there is no W-9 on file.

« |f the customer does not provide a TIN.

- |f the form is not certified/signed.
 When the IRS says the TIN is not valid.
When the IRS informs you that you must.

Making sales tax less taxing CONFIDENTIAL & PROPRIETARY 15 ’/‘



CertCapture W-9

The IRS said that the TIN not valid.

The IRS requests that you validate the TIN and legal name
with IRS records. Possible errors include:

* Incorrect TIN or number of digits.
« TIN is not currently issued.
« TIN does not match legal name.
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CertCapture W-9

No W-9 is required when
the seller is a Government Agency.

* Federal
- State
* County
« City

Making sales tax less taxing CONFIDENTIAL & PROPRIETARY 17 ’/‘



CertCapture W-9

FATCA

Foreign Account Tax Compliance Act

 Law created in March 2010, but most items went into
effect July 2014.

- Goal: Find hidden foreign assets of US citizens.
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CertCapture W-9

The form must be
Comp|8ted properly Form w-g Request for Taxpayer Give Form to the

H requester. Do not
Beparment o i Treascy Identification Number and Certification sond to the IRS.
ce

by the vendor. e oo

Business name/cisregarded entity name, if different from above

Check appiopriate box for federal tax classification; Exemptions (see instructions}):
O individuatisole praprietor O ccorporation [ S Corporation  [] Per ] Trustestate
FAT C A Exempt payas code (if any)
[ Limited iability company. Enter the tax classification (G=C corporation, $=8 carporation, P=partnership) » Exemption from FATCA reparting
code (if any}
[J Other (see instructions) »

Address {number, straet, and apt. or suite no.) Requester's name and address {optional)

City, state, end ZIP cade

Print or type
See Specific Instructions on page 2.

This section was _
added AugLISt Taxpayer Identification Number (TIN}

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line | Seclal i b
2 O 1 3 to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a

residant alisn, sole proprietor, or disregarded entity, see the Part | instructians on page 3. For other - -
antitles, It is your amployer identification number (EIN). If you do not have a nember, see How fo gst a
TiN on page 3.

Note, If the account is in more than one name, see the chart on page 4 for guidelines on whose Employer identification humber
aumber to enter.

Part ll Certification

Under panalties of perjury, | certify that:
1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to ma), and
2. 1am not subject to backup withholding because: {a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue

Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or {c) the IRS has notified me that  am
no longer subject te backup withho!ding, and

3. 1ama U.S. citizen or other U.S. person (defined below), and

4. The FATCA code(s} entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification Instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding

hecause you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage

Interest paid, acquisition or abandonment of secured property, cancallation of debt, centributions te an Individual ratirement arrangament (IRA), and

generally, payments otier than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the
instructions on page 3.
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CertCapture W-9

Payees Exempt from FATCA-But still need
documentation

* Individuals ( New Form W-8BEN for individuals)
* Foreign Governments

* International Organizations

* Foreign Central Banks of Issue

- Governments of U.S. Territories

* Foreign Retirements Plans

* Form W-8EXP if treaty claim, W-8BEN or if nominee or flow-
thru entity a W-8IMY.
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CertCapture W-9

Form W-9 Request for Taxpayer i';::;:: g’u'::t
Row August2n1a) Identification Number and Certification d to the IRS.
Dbt Roverus Sarvcs. s °

Nama {as shown on your incare tax retum)

Business neme/disregarded entity nama, [ different Irom above

Check zppropriate box for fadaral tax classification:

Examptiond (5ae Insiructions):

[ Otrer (soei ions) b

Oindwiduavaois propristor ~ {J © Ose O o O
Examgt payee coda fif any)

O Limited labiity company. Enter the tax iC=C $a8 » ion from FATCA reparting
code (f eny)

[] voib

[[] CORRECTED

Address (numbier, street, and apt. 07 Suite na.)

Fequesier's nama and address {optional)

Cily, state, and ZIP code

Print or type
See Specific Instructions on pags 2.

st account aumber(s) hers {opbicnal

Taxpayer identification Number (TIN)

Enter your TIN in the appropriats box. The TIN providad must match the name given on the “Name” ling
viduals, this is your social security number (SSN). However, fora
resident allen, scle proprietor, or disregarded enlity, ses the Part | instruetions un page 3. For other
entities, it is your amployer identflcation number (EIN). If you do not have a number, see How to get 2

ta avoid backup withholding. For i

TIN on page 3.

Note. If the acoeunt is in more than one name, see the chart on page 4 for guidelines on whose

nlmber to enter.

Social security

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my cormect taxpayer identification number (er | am waiting for 2 number to be issued tc ma), and

2. tam not subject to backup withholding because: {a) | am exempt from backup withholding, or (b) ! have not been notified by the Internal Aevanua
Service (IRS) that | am subject to backup withholding as a resu’t of a failure to report all interest or dividends, o7 (6) the IRS has notifted me that 1 am

no longer subject to backup withholding, and

3. 1am a U.S, citizen or ather U.5. person (definad below), and

4. The FATCA code(s) entered on this form {if any) indicating that | am exempt fram FATCA reporting is correct.

Cartification instructions. You must cross out item 2 above If you hava been notified by the IRS that you are currently subject te backup withholding
because yau have failed to report all interest and dividends on your tax retum. For real estate transactions, item 2 doas not apply. For morigage
Intarest paid, acquisition or abandonmant of secured property, cancallation of debt, cortributions to an indlvidual retirerngnt arrangement {RA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. Sae the

insteuctions on page 3.

PAYER'S name, street address, city or town, province or state, country, ZIP
or foreign postal code, and telephone no.

ification number |

1 Rents OMB No. 1545-0115
$ 20 1 4 Miscellaneous
2Royalties Income
$ Form 1099-MISC
3 Other income: 4 Federal Income tax withheld
Copy 1
RECIPIENT'S identification number | 5 Fishing boat proceeds 6 Medical and health care payments For State Tax
Department
$ $
7 Nonemployee compensation | 8 Substitute payments in lieu of
dividends or interest
$ $
9 Payer made direct sales of |10 Crop insurance proceeds
$5.000 or more of consumer
products to a buyer

vince or state, country, and ZIP or foreign postal code

(recipient) for resale»  []

$

11 Foreign tax paid

$

12 Foreign country or U.S. possession

‘Account number (see instructions)

13 Excess golden parachute
payments

14 Gross proceeds paid to an
attomey

$ $
15a Section 409A deferrals 15b Section 409A income 16 State tax withheld 17 State/Payer's state no. 18 State income
$ $
$ $ $ $
Form 1099-MISC wwiw.irs.gov/form1099misc Department of the Treasury - Intemal Revenue Service

Sign

Signature of
Heare

U.S. paracn >

Date »

General Instructions

Beclion refarencas are to the Intemal Revenue Code unless gthanvise noted.
Future dlwlopmum: The IHS has created a page on IRS 4 gav for information
about Form WWWIFS,

affocting Form V0.6 (auch nslegrsmm enacted nﬂzr we releess 1) wil be posted
en that page.

Purpose of Form

A pergon who iz roquired 1o fll an infgrmation refum with tha IRS must obtaln your
correct texpayer rumiber (TN} to report, for exampis, income paid to

whthholding tax on forelgn partners’ share of effectively cornected ingome, and

4. Certfy that FATCA code(s) enterad an this form (If any) indicating that you are
exempt from tha FATCA reporting, fs correct.

Mate. If you are a U.S, parson and a requester gives you a form other than Form
W-8 to roquost your TIN, you must use te requester's form il it Is substantially
similar to this Fom W-8.

Definition of a L1.S. parson. For federal tax purposes, you are considerad 8 LS.
parson if you are:

* An Individual wh is & U.S. cilizon or U.8. resident alien,

A i ian, company, er created or orgarized in the

Making sales tax less taxing
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CertCapture W-9

When should you file a 1099?

1. You made the payment to someone who is not your employee;

2. You made the payment for services in the course of your trade or
business (including government agencies and nonprofit
organizations);

3. You made the payment to an individual, partnership, estate, or in
some cases, a corporation; and

4. You made payments to the payee of at least $600 during the year.

Making sales tax less taxing CONFIDENTIAL & PROPRIETARY | 22 //‘



CertCapture W-9

What is a “B” Notice?

* An incorrectly filed 1099 submitted to the IRS will result
In a CP2100 or better know as a B Notice. You will then
have 30 days to correct this or face penalties.

* Collecting the proper TIN at the time of payment in the
form of a W9 will reduce this burden.
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CertCapture W-9

Questions to ask your team:

« Can your ERP store vendor legal name and TIN?
What fields? Where are they stored?

« Does your software have the capability to do mass
mailings to contact vendors?

- Do you have the capability to verify incoming W-9
forms? Can you load the data back into your ERP?

* Are you going to store the documents? Where?
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CertCapture W-9

CertCapture makes managing W-9s
easier.

- Generate mass mailings, emails, faxes to vendors.
Include a client specific cover letter and form.

« Create reports of which vendors have W-9s on file or
are missing.

* ldentify which W-9 forms are valid or invalid and why.
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CertCapture W-9

Improve Processes

* Reduce Back-up withholding.

« Reduce B notices

« Reduce the cost of compliance through automation.
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Agenda

Introductions

Collections

What does the IRS expect?

Tying the process to 1099 Forms

Manage the entire process with CertCapture
Demonstration

Questions

N o O~ WDNRE
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Thank you!

Matt MacNeil, Compliance Manager
matthew.macneil@avalara.com

Annette Campbell
Annette.Campbell@avalara.com
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